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What is a Portal?

The Dynamics 365 Portals allow a Dynamics 365 Online organization to
make their CRM data available to external or internal users that are not
licensed Dynamics 365 users.

There are base portals that have some basic configuration for certain
entities and there is a custom portal available where there are no
entities configured.
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Available Base Portals

e Customer Self-Service
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* Employee Self-Service

Home > Opportunities

* Community

Opportunities

* Partner

iZ Open Opportunities~

* Event

Est. Close Date Email (Potential
Topic Potential Customer 4+ Est. Revenue Probability Rating Customer)

] C u St O m Opportunity Test Coho Winery Warm

(sample)

6 orders of Product SKU JJ202 (sample) Adventure Works 5/4/2017 $7,900.00 a0 Hot

* Field Service and
Project Service
Automation
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Architecture

Security Components

Dynamics
» Entity Form b 365 (CRM)
Form Dynamics
Web | 365
‘ Page (CRM)
Dynamics
) Entity List » 365 (CRM)
View

Entity
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Security

Contacts gain access to the portal by either an invitation being sent to
them or registering on the website. The contact must be associated to
a web role to access pages that have security enabled.

The web role contains the entity permissions that determine what
information they can view, create or change. The web role is also
associated to web page control rules which can hide certain pages or
grant edit rights to certain pages.




Entity Permissions

Dynamics 365 ~ Portals + Entity Permissions » Managing Account-... >

ENTITY PERMISSION : INFORMATION

Managing Account - ... =

FY
«General
Name * Managing Account - Opportunities
Entity Name ™ &8 opportunity Opportunity (opportunity) v
Website ™ Custom Portal
*

Scope Global

Contact

Parent

Self
Account Scope
Account Relationship * 8 new_account_opportunity_ManagingAccount new_account_opportunity_ManagingAccount v

Privileges

Read = Write ]
Create - Delete

Append ] Append To -




Entity Permissions

Dyna mics 365 Portals « Entity Permissions » Managing Account - ...

4 NEw [8 DEACTIVATE il DELETE &= EMAIL A LINK :?{. RUN WORKFLOW  [¥] START DIALOG E]WORD TEMPLATES - [¥) RUN REPORT ~

Managing Account - Opportunities -=

Account Scope

Account Relationship * B8 opportunity_customer_accounts opportunity_customer_accounts

Privileges

Read Write
Create Delete

Append Append To

Child Entity Permissions

Name 4 Entity Name Parent Relationship Read Create Delete
Account account opportunity_customer_acc... Yes No No

Managing Account - Opportunity Products  opportunityproduct product_opportunities Yes
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Web Page Access Control Rules

e Dynamics 365 ~ Portals « | Web Page Access Co...

WEB PAGE ACCESS CONTROL RULE : INFORMATION

Quotes =

Dynamics 365 ~ Portals ~ = Web Page Access Co..
4« General
Name ™* Quotes
_ WEB PAGE ACCESS CONTROL RULE : INFORMATION
Website Custom Portal

Web Page* Quotes QU Otes =

Right * _—> Grant Change

Description vvew woles

Name 4 Website

Managing Account Custom Porta

> Quotes

>




Web Roles

Dynamics 365 ~ Portals « Web Roles » Managing Account >
y Al X
¢
WEB ROLE : INFORMATION
Managing Account =
Entity Permission Associated View o
(7} ADD EXISTING ENTITY PER...  [x BULK DELETE ull} CHART PANE ~  [¥) RUN REPORT ~ [35| EXCEL TEMPLATES ~ @, EXPORT ENTITY PERMISSL..  ~
v Name Entity Name Scope Read Write Create Delete Append Append To Cont W &
: Currency transactioncurrency Global Yes No No MNo ‘fes ‘fes
[ Managing Account - Contact contact Account Yes No No MNo Yes Yes contact_customer
Managing Account - Account account Account Yes Yes Yes No Yes Yes
Managing Account - Opportunities  opportunity Account Yes Yes Yes No Yes Yes
Managing Account - Pricelists pricelevel Global Yes Mo Mo No Yes Yes
Managing Account - Products product Global Yes Mo MNo No Yes Yes
Managing Account - Quote quote Account Yes Yes Yes No Yes ‘es
Unit uom Parent Yes No No No Yes Yfes
Unit Group uomschedule Global Yes Mo MNo No Yes ‘es
»
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Demo
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Questions?

Connect With Us: stoneridgesoftware.com/blog
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