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What is a Portal?

The Dynamics 365 Portals allow a Dynamics 365 Online organization to 
make their CRM data available to external or internal users that are not 
licensed Dynamics 365 users.

There are base portals that have some basic configuration for certain 
entities and there is a custom portal available where there are no 
entities configured.



Available Base Portals

• Customer Self-Service

• Employee Self-Service

• Community

• Partner

• Event

• Custom

• Field Service and 
Project Service 
Automation



Architecture



Security

Contacts gain access to the portal by either an invitation being sent to 
them or registering on the website. The contact must be associated to 
a web role to access pages that have security enabled. 

The web role contains the entity permissions that determine what 
information they can view, create or change. The web role is also 
associated to web page control rules which can hide certain pages or 
grant edit rights to certain pages.



Entity Permissions
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Web Page Access Control Rules



Web Roles



Demo
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