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Dynamics 365 for Field Service



About the Speaker

Dan Leeman
CRM Consultant

Total Industry Experience: 3 years

danl@stoneridgesoftware.com

https://stoneridgesoftware.com/team/dan-leeman/
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The Opportunity

52% of companies are still using manual methods to handle field
service.

45% of service agents are frustrated with speed of current tools

38% of service agents are frustrated with lack of access to
information




Who should use Field Service?

* Focused on service
* |nstallation
* Diagnostics
* Maintenance
* Repair
* Employees who travel to customer sites

* Schedule and dispatch person or team
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Microsoft Business Cloud

AppSource

Office 365 Power Bl Dynamics 365 Third Party
Business

Applications

Sales Customer Service
Cortana

Intelligence Field Service Project Sgrwce
Automation

Azure loT Marketing Operations

Application Platform (PowerApps, Power Bl, Flow) & Common Data Model

Azure
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Field Service Process

Work

Order Schedule Service Approval Invoice
Creation
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Resource Types
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Resources
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Calendar

Organizational
Structure
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Work Orders

Agreement Sub-

Status

Invoice Billing Account

Service Levels

Agreement
Products

Resource Pay
Type
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Agreement
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4_ Service Account
Work Order Sub
PO Products  nmm Status O Incide ARTY
PO Receipts  ppu Purchase Order SN O Prod
Work Order Product/Service
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Work Order
Schedule
Work Order —> <+
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Schedule Sub-
Resource Status
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Work Order Creation

‘ loT Devices
‘Agreements
‘ More
Cases

Automation

.Opportunities

Less O

Automation From

scratch
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Demo

 Work Order Creation
* Agreements
* Scheduling



Customer Communication
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DEMO

* Delivering Services
* Mobile Application
* Approvals and Invoicing
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There will be 50 Billion
internet-connected devices by 2020,
a 100% increase over 2015.
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Azure and loT

Azure

Connected _ _
Devi - e Stream Analytics - Dynamics 365
evices

* Logic Apps
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Demo

e Connected Field Service Simulator


https://www.youtube.com/watch?v=P2HXGfk5nVA

Field Service loT Thermometer Connection Reboot Connection Status: Connected

Device ID loT_Device v ®

Humidity

Messages Received: Messages Sent:

CURRENT STATUS -> Temperature: 65 Humidity:
CURRENT STATUS -> Temperature: 65 Humidity:
CURRENT STATUS -> Temperature: 65 Humidity:
CURRENT STATUS -> Temperature: 65 Humidity:
STONERIDGE CONNECT CURRENT STATUS -> Temperature: 65 Humidity:
CURRENT STATUS -> Temperature: 65 Humidity:

& 88 8 8 8



Field Service loT  Thermometer  Connection Reboot Connection Status: Connected

Device ID loT_Device " m <

Humidity

Messages Received: Messages Sent:

CURRENT STATUS -> Temperature: 100 Humidity: 40
CURRENT STATUS -> Temperature: 100 Humidity: 40
CURRENT STATUS -> Temperature: 65 Humidity: 40
CURRENT STATUS -> Temperature: 65 Humidity: 40



@ Dynamics 365 v Internet of Thi.. v  Registered Devices > IoT Device >

ou M e B ooec B BT R B8 \coim o T - + :
+ NEW g DEACTIVATE [ DELETE W% REGISTER  =+| CREATE COMMAND ::- ASSIGN € SHARE = EMAIL A LINK % RUN WORKFLOW ~ wes L

OT DEVICE = INFORMATION

0] Device = e

& DanLee

L]
|

«General

Name * loT Device loT Alerts +
Account Stoneridge Software MNOTES Bescription Customer Asse
Loy Thermostat Enter a note Temperature reading of 100 exceeded a threshold of 70 IoT_Device
Time Zone (GMT-06:00) Central Time (US & Canada)

Mo Motes found. Temperature reading of 94 exceeded a threshold of 70 loT_Device
Device [0 loT Device
lemperature reading of 95 exceeded a threshold of 70 loT_Device

Registration Status i Registered s

mperature reading of 102 exceeded a threshold of /0 loT_Device
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H Dynamics 365 - Internet of Thi... +  I1oTAlets > Temperature reading..

I M 5 e = — = A - — = e T .
+ MNEWW (& DEACTIMATE I DELETE & OPEM PROCESSES =+| CREATE COMMANMCE

| I3 |

PROCESS - __“, ADDTOQUEUE  [1 QUEUE ITEM DETAILS

T ALERT : INFORMATION

emperature reading of 100 exceeded a thresh...

a

Created (Active for 11 minutes) - @ Create Case @ Create Work Order @ Schedule Work Order
v [Device loT Device
v Descriptic o lemperature readint
v;r -..-Il.-. B ;. ”.I. .l -'.—\.‘.J
CFS - loT Alert Process
4 General
Description ™ Temperature reading of 100 exceeded a threshold of | NOTES Connected Device Reading
.'I".l:._lt T".':.":;' Anﬁmal}' E.IJ!EII' a1 note
Alert Token 63c90ef3-0e8b-4feT-9ccc-82169h449d6¢
Mo |'ﬁ.'. tes r'. LI,
Alert Time 4/19/2017 11:060 AM
Alert UR --
Alert Data {"deviceid”:"loT_Device", "readingtype™: "Temperature”,
“reading”:100.0,"eventtoken”:"63c90ef3-0e8b-4fe7-
Yccc-

B2f69b449d6c”, “threshold:70.0, “ruleoutput™:"AlarmT
emp”, “time":"2017-04-19T16:06:19.207Z"}
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[ Thermostat simulator x BT |oT Alert: Temperature i+ X = a X
< C | ® simulatoriotfsbdbc8823a7fb447dba86ef03a0fbfde3.azurewebsites.net/?host=10TFS99915a04eaf5453592cad116a41704818key =YCl6pjtifz20e2bNSYPie%2Fepd2GRI43ehebt SOkwx: /. 9 0 H e ¢«
i Apps Y Bookmarks Personal CRM R Intemal CRM BB 0365 KLN Other bookmarks
Field Service loT Thermometer Connection Reboot Connection Status: Connected

Device ID loT_Device v b

b

Humidity

Messages Received: Messages Sent:

CURRENT STATUS -> Temperature: 100 Humidity:
CURRENT STATUS -> Temperature: 100 Humidity:
CURRENT STATUS -> Temperature: 100 Humidity:
CURRENT STATUS -> Temperature: 100 Humidity:
CURRENT STATUS -> Temperature: 100 Humidity:
CURRENT STATUS -> Temperature: 100 Humidity:
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Questions?

Connect With Us: stoneridgesoftware.com/blog

S\ i [%] ¢

STON


https://www.facebook.com/StoneridgeSoftware
https://twitter.com/stoneridgesoft
https://www.linkedin.com/company/stoneridge-software

