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The Opportunity

52% of companies are still using manual methods to handle field 

service.

45% of service agents are frustrated with speed of current tools 

38% of service agents are frustrated with lack of access to 

information



Who should use Field Service?

• Focused on service
• Installation

• Diagnostics

• Maintenance

• Repair

• Employees who travel to customer sites

• Schedule and dispatch person or team
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Field Service Process
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Resource Types

•Users

•Contacts

•Equipment
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Demo
•Work Order Creation
•Agreements
•Scheduling



Customer Communication



DEMO
•Delivering Services
•Mobile Application
•Approvals and Invoicing



There will be 50 Billion
internet-connected devices by 2020, 
a 100% increase over 2015.



Azure
• Stream Analytics
• Logic Apps

Azure and IoT

Connected
Devices

Azure
IoT
Hub

Dynamics 365



Demo
•Connected Field Service Simulator
• https://www.youtube.com/watch?v=P2HXGfk5nVA

https://www.youtube.com/watch?v=P2HXGfk5nVA












Questions?

Connect With Us: stoneridgesoftware.com/blog

https://www.facebook.com/StoneridgeSoftware
https://twitter.com/stoneridgesoft
https://www.linkedin.com/company/stoneridge-software

