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Power Bl Overview

Experience your data. Any data, any way, anywhere

« Power Bl is a cloud-based business analytics
service that enables

o fast and easy access to your data
* a live 360° view of your business
 data discovery and exploration
e insights from any device
» collaboration across your organization aﬂzé -!" MW M} W"MM"
» anyone to visualize and analyze data
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Power Bl Overview

Data sources Power Bl service
@ SaaS solutions
.egsalesforceGltHUbGoogle. Content packs Natural language query Sharing & collaboration
On-premises data
eg. AE\)aIysis Services )
ODOOOA0oN0OOA0NN0AOA0C000aA00000 . Live dashboards

Organizational content packs
Corporate data sources or external data
services

% Azure services
Azure SQL, Stream Analytics...

Visualizations

.IIIIIIII.I llllllllllllllllllllll 9 Reports
Excel files
Workbook data / data models
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Power Bl Desktop files Datasets

Data from files, databases, Azure,
and other sources

Data refresh

Power Bl Desktop Power Bl REST APIs
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Options for Connection Power
Bl to Dynamics CRM
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Connecting Power Bl to Dynamics CRM

Power Bl Content Packs

e Distributed in
PowerBl.com
marketplace

» Allow you to connect to
D365 and other services

» Power Bl app with a set
of dashboard and

reports

« Data model already

created

* Ready-made Power BI

dashboards

+ Ability to customize

content

e O E
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Dynamics CRM (Online)

* Connect to Dynamics

365 (online) with Power
Bl Desktop

« Uses D365 Odata

endpoint URL

« Have to model data in

Power Bl

*  Currently, the Power B

service isn't compatible
with the Dynamics 365
(online) version 9.0
OData endpoint — use
version 8.2 Odata
endpoint

Extract to Data Warehouse

Extract data from
CRM and load it into
a data warehouse
Ability to integrate
with other data
sources

No need to model
data in Power B
Most time-
consuming and
costly of last two
options



Power Bl CRM Content Packs (Apps)

e Uses the Odata feed to create:

e Descriptive model with all the entities and measures needed such
as Accounts, Activities, Opportunities, Product, Leads, Users and
more

* After you install the app, you can view the dashboard and reports
in the Power Bl service (https://powerbi.com)

SALES MANAGEN DYNAMICS CRM)

(2 Ask a question about your data

133.85M 75.51 0 3.62M
37 54 0.00 0.00

AuA
ROt
°
ATRICA
e AustBaLA

S0 Moo Coporice § MEHENE

Won Revenue by Owner Won Reversue and Win Count Trend

Birceme SOecwate ©Tots Win Coutt @Won Severce & Win Coumt

— |
STONERIDGE CONNECT - ~ il

Average Deal Age(Days) Won Revenue vs Estimated Reven....
29227 _:x:u‘ — ‘ 24T
Opsen Reverse Sales Pipeline
1208
84.11M = .
: o
Open Revers by Country/Region
Asia
NOSTH turose
®" S
o
Q
o ATRICA
 SOUTH
AMIRCA ° AUSTALA
by 20 Moot Copeaber @ R HERE

Sales Leaders by Ravenue - Top 0

rorice Ot @ Morernes @%erssy e @Moly Cav @gmrow Low @A Sener

Mdoby O



https://powerbi.com/

Power Bl CRM Content Packs (Apps)

« Meant to provide operational reporting on near term data with focus on a team or group
« Each query is limited to retrieve a maximum of 100K records from Dynamics CRM Online

« If your account is too large, consider connecting through the Power Bl Desktop to build a custom solution

What’s included in the content pack?

it it

Sales Manager Service Manager
The dashboard and reports contain key These dashboard and reports contain key metrics such as:
metrics such as:

CSAT Percentage

Won Revenue SLA Met percentage

Win Rate Escalated Cases Percentage

Open Revenue Average Handling Time

Lost revenue Total Resolved Cases

Expected Revenue Total Active Cases

Average Deal Size and more. Number of Times KB Article Used in cases and more.
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Process of Creating Dashboards
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Power Bl Dashboard Creating Process

Open Power Bl

Content Get CRM App from Connect to Dynamics View Dashboard in desktop and select
onten PowerBl.Com CRM PowerBl.Com dataset to start
Packs development
Connect to Dynamics :
Power Bl connect to CRM from Power BI ket O[l;—j‘:kltr; FOWERS! Create dashboard
D365 Desktop P
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Power Bl Dashboard Creating Process

Power Bl Desktop Prepare, explore, report and collaborate with
Power Bl Desktop

Prepare

- Acquire and prepare data with extensive
query capabilities

Sales Analysis

7 il S|

- Establish data structure and transform
and analyze data

Explore

» Explore data in new ways through a
freeform, drag-and-drop canvas

* AUthor reports Wlth a brOad range Of Available as a free, downloadable desktop companion
modern data visualizations to the Power Bl service, Power Bl Desktop is a visual

data exploration and reporting tool

- Publish interactive reports to Power Bl

Share &
collaborate

<

R R



Demonstration
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Appendix
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Getting Started With Power Bl and
Dynamics CRM

* The easiest and most straightforward way to get data out of Dynamics CRM is to use a content pack. Below are steps that explain this more detail:

1. Log into PowerBl.com
2. Click on the “Get Data” icon on the lower left hand corner

Favorites
Recent

Apps

Shared with me

Workspaces

‘;‘a My Workspace

71 Get Data
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Getting Started With Power Bl and
Dynamics CRM

2. Click on “Services” and search for “Sales Analytics for Dynamics

365
Get Data

Need more guidance? Try this tutorial or watch a video

Discover content Create new content
My organization Services Files Databases
Discover apps published Choose apps from online Bring in your reports, Connect to live data in
by other people in your services that you use. workbooks, or data from Azure SQL Database and
organization. Excel, Power Bl Desktop more.
or CSV files.
Get Get Get Get
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Getting Started With Power Bl and
Dynamics CRM

3. Click on “Get it now” under “Sales Analytics for Dynamics 365."

AppSource Apps for Power BI

Apps My organization | Other apps [

N —
= X &
ad A
Office 365 Adoption Google Analytics JIRA Sales Analytics for Microsoft Project Online
Preview By Microsoft By Microsoft Dynamics 365 By Microsoft
Power BI Power Bl Power Bl

By Microsoft
Power Bl

Analyze usage and adoption
trends of Office 365 services in
your organization

Get it now

RIDGE CONNECT

Visualize data and gain insights
from sites tracked by Google
Analytics directly in Power Bl

Get it now

Visualize development velocity,
software guality, and everything
else you plan and track in JIRA

Get it now

By Microsoft

Power Bl

Explore your past sales
performance, activities, sales
pipeline and more

Explore and monitor key aspects
of your PPM deployment such as
Projects, Issues, Risks and more

Get it now



Getting Started With Power Bl and
Dynamics CRM

3.  Click on “Get it now” under “Sales Analytics for Dynamics 365" and click on “Get it now” again. This should
bring you to a screen where you enter your Dynamics CRM URL and a Fiscal Year End Month Number

AppSource Apps for Power BI

Analyze usage and adoption
trends of Office 365 services in
your organization

Get it now

e O E

Visualize data and gain insights
from sites tracked by Google
Analytics directly in Power Bl

Get it now

Visualize development velocity,
software guality, and everything
else you plan and track in JIRA

Get it now

Explore your past sales
performance, activities, sales
pipeline and more

Apps My organization | Other apps [
S—
1] Otfice 365 " Y m
[}
Office 365 Adoption Google Analytics JIRA Sales Analytics for Microsoft Project Online
Preview By Microsoft By Microsoft Dynamics 365 By Microsoft
By Microsoft Power 81 Pouier I By Microsoft Power 2l
Power 8l Fower Bl Explore and monitor key aspects

of your PPM deployment such as
Projects, Issues, Risks and more

Get it now



Getting Started With Power Bl and
Dynamics CRM

4. Enter the URL and a month number as show below and click “Next.” The URL usually looks like this:
https://[your company name].api.crm.dynamics.com/api/data/v8.0/

Connect to Sales Analytics for Dynamics —©
365

Dynamics CRM Online 2016 Service
The URL corresponding to your Dynamics CRM Online Service

https:// e - i crim.dynamics.com/api/data/v8.0/

Fiscal Year End Month Number

A number indicating the last month of fiscal year, between 1-12

12
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Getting Started With Power Bl and
Dynamics CRM

5. Sign in using Authentication Method OAuth2 and enter your CRM login credentials. After you enter your credentials, the
Power Bl service will connect to CRM and download the content pack (data set, dashboard, and reports) as an App.

Power Bl B Apps

Favorites
Recent

Apps

Shared with me

Workspaces Sales Analytics for Dyna... Sales Analytics for Dyna... test workspacelB Get more apps from Microsoft

‘i AppSource
ﬁ My Workspace
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Getting Started With Power Bl and
Dynamics CRM

6. If you want to start creating reports off of the data set you can open Power Bl Desktop, click on “Get Data” and select "Power
Bl Service” under "Online Services.

Get Data
I .
Al Jil Power Bl service A
File E) SharePoint Online List
Database £3 Microsoft Exchange Online
Azure D Dynamics 365 (online)
Online Services A Dynamics NAV (Beta)
Other + Microsoft Dynamics 365 Business Central
El Common Data Service (Beta)
E Microsoft Azure Consumption Insights (Beta)
f:] Visual Studio Team Services (Beta)
& Salesforce Objects
& Salesforce Reports
‘w4 Google Analytics
Bl Adobe Analytics
appFigures (Beta)
(| comScore Digital Analytix (Beta)
-_\ Dynamics 365 for Customer Insights (Beta) v
STON ER”.)..(:J.E..C ON NE CT Certified Connectors Connect Cancel




Getting Started With Power Bl and
Dynamics CRM

7. Navigate to the area where you deployed the content pack and look for the data set called “Sales Analytics for Dynamics
365" and click “Load” to import the data set in Power Bl Desktop.

Switch account

Jo)
(2

4l Microsoft Power Bl service [9] A

a5t My workspace [11]

Demo_V1

Demo_Working_V1

Exercise_2

Inventory Analysis

NCAA March Madness Stats 2018
NCAA March Madness Stats 2018 v3
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8 Vendor Scorecard

b A Bl Team

b Al Imran/Wendy 1:1

8 Stoneridge Connect - Client Event
68 Support Team

b " TDBI Team

b % Technical Delivery

b B Technical Delivens Nnnartunities

Search results are limited to already expanded items
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Getting Started With Power B

Dynamics CRM

That's it! Now you re ready to start creating dashboards with your CRM data.

= | Untitled - Power Bl Desktop

Home View Modeling Help
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ormat Fainter pata - sources Data Queries ™

Clipboard External data
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O Marketplace  File Theme =

Insert Custom visuals Themes

Manage
Relationships

Relationships

|| New Measure
MNew Column

| £l New Quick Measure

Calculations

g

Publish

Share

| and

VISUALIZATIONS

— |
a
l]

FILTERS
Page level filters
Drag data fields here

Drilithrough filters

Drag drillthrough fields here

Report level filters

Drag data fields here

-

Imran Burki

FIELDS

Account

Activity

Business Unit

Date

Lead

Opportunity
OpportunityProduct
Product

Territory

User
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Questions?



What's Next?

More Information?

Talk to us! Or contact your account manager or project manager

Need Support?

crmsupport@stoneridgesoftware.com

Stay Connected

Sign up for our blog stoneridgesoftware.com/blog

e O E



