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• Support Ticket Themes

• Possible Modifications



What are dimensions and where can I use them in NAV?



Dimensions: Redesigned in NAV2013

Advantages

• Lighter data footprint in database – all combinations represented by set 
ids

• Less dimension tables to keep in sync (only the set id and two globals
are posted)

• Optimized posting performance

Disadvantages

• Need to migrate data when moving from older NAV versions through 
NAV2013 (one-time, time consuming process)

• Cleaning up history through code can be trickier in some cases



Numbers You Should Know



2 Global Dimensions



4 Dimensions per Analysis View



8 Shortcut Dimensions



Default Dimensions

• Salesperson/Purchaser

• G/L Account

• Customer

• Vendor

• Item

• Resource Group

• Resource

• Job

• Bank Account

• Employee

• Fixed Asset

• Responsibility Center

• Item Charge

• Service Item

• Work Center



Default Dimensions
Batch Dimension Assignment

• Custom page

Batch Dimension Assignment

• Dimensions  Multiple

Batch Dimension Assignment

• Table level assignment



Dimension Priority



Dimensions: Common Support Tickets

• Copy and pasting dimensions

• Dimensions on fiscal year closing entries

• Dimensions on physical inventory counts

• FIFO doesn’t care about dimensions

• Blocking inventory dimension values

• Dimensions and your balance sheet   

• Dimensions are great, but watch what you wish for

• Dimensions as columns in account schedules



Dimensions: Possible Modifications

• Demonstrations
• Code-Assisted Integration

• Dimension Testing on Entry

• GL/Dimension Combination Blocking

• History Change Utilities / Options



Links

• Dimensions – Part 1 (Improvements in RTC)

• Dimensions – Part 2 (Deployment)

• Dimensions – Part 3 (Extension)

• How to Set Up Required Dimensions (D365 BC)

• Knowing When to Create a New Company or Company 
Dimension

• Microsoft (MSDN) Dimensions

https://stoneridgesoftware.com/dimensions-in-nav2013-part-1-improvements/
https://stoneridgesoftware.com/dimensions-in-nav2013-part-2-deployment/
https://stoneridgesoftware.com/dimensions-in-nav2013-part-3-extension/
https://stoneridgesoftware.com/how-to-set-up-required-dimensions-in-dynamics-365-business-edition/
https://stoneridgesoftware.com/knowing-when-to-create-a-new-company-or-company-dimension-entities-in-dynamics-nav/
https://docs.microsoft.com/en-us/previous-versions/dynamicsnav-2016/hh167374(v=nav.90)


Questions?



What’s Next?

Talk to us! Or contact your account manager or project manager

More Information?

Need Support?

navsupport@stoneridgesoftware.com

Stay Connected

Sign up for our blog stoneridgesoftware.com/blog


