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What is workflow?

* Workflow is a system — Workflow is a system that is installed with
Microsoft Dynamics AX and that runs on the AOS. The workflow
system provides functionality that you can use to create individual
workflows, or business processes.

* Workflow is a business process — A workflow represents a business
process. It defines how a document flows, or moves, through the
system by showing who must complete a task, make a decision, or

approve a document.
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http://technet.microsoft.com/en-us/library/gg732234.aspx

What is workflow Continued...
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Key Terms

* Work Item — An activity that needs to take place (approval/task).
* Workflow Originator — Person who starts the workflow.
* Work Item Owner — Person assigned a work item.

* Workflow Owner — Person in charge of configuring/maintaining the
workflow.

* Workflow Configuration — Canvas that contains the user defined
business process.
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2 — Types of Form Workflows

* Required * Hooked in
* Project Timesheets * Journals
* Expense Reports * Budget Codes
* Purchase Requisitions e Parameter
* Project Quotes * Purchase Orders
* “Use it or lose it” * Project Invoices (R2+)
* Free Text Invoices
* AP Invoice
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#3 — Assignment Typ

e
o wem { &' Sara Thomas |
o ™y e
{.—\ '.\:.': Theresa lzyne )
2 . = -
67 Phwyllis Harris p. P .
W { ' Ken Ewert )
i ™ WO S
| 1B Cassie Hicks )
—— VPSP PR
e, '-\_-w Nicole HO”IUE}.I'/J ( :'i- Tirn Litton :|
I.\ﬁ Brad Sutton ) P . . = /
(2 Grace Sturman ) '.f;,i'z Claire Ker‘redy\]
2 0002 B W 0 S
- 1 . oy
| &l Jodi Christians...)
' o N

B ——
[ & Luis Alverca
M ~

e ~
[ & Jacob Robinson )
¢ ™ el
(_# christina Portra ) —_
S {12 Jan Mormow )
P E—— N A
| % Stefan Hesse | T,
— | &l Sara Bowman |
T - —
| Shawn Richard..,) o R
W P i A Terrence Dorsey)
= Y

—_— 0
-.’r.lé Miles Reid )
e -

(M oars grde )
l.\__, Dana Birkioy J
M
i 13 Dan Jump )
M .y
_— 0™
l:(f}: Todd Rowe |
s -

—_— 0
':: &| Jimmy Bischoff |
e

()
L il Lisa Toftemark |
= T

™
.':_1 Lukas Keller |

iJs Organization

F——
{ & Anna Lipse )
s i

— 0 0™
( 12 Charlie Hero
A d

T
i
(8 Charlie Polly /I -

-\.
j..--{_ﬂ-_ Charlie Carson )
> S -~

l('—"\
{ ! Julia Funderhu.}kj\--., IKE- Glen John
S — - S

T e,
0 2/ June Low _/.T.__'-- 5 L 2] Oscar Morales )

T ™ ™
(& Karl Bystrom )= 5 (HarsGusi )

—_— 0
f,(f & Vince Prado  J
M -~

e ~
(L Z| Marie Talley )
. el

' ;—“\.
1 1 11
\ 2 Teny Krijnen __/.

R
| 1&/ Takashi Andre...)
s -

T e
i Eduardo Melo /_I

R £ ~
P - L %' Brooke Drynan | S 00011 -

__a
'.{- &) Sammy Isales )
M g

Ay
{ '& Shannon Dasc...)
s _/

F S
| &l Ahmed Bamnett )
s ey

—
I:r-f-, Alen Shen
s _/

1 000506

. ™ 7 ™ ——,
.:f 4/ Daniel Brunner [ 'A' Rebecca Deut... ) ':f % Peter Connelly |
A N 00000000 A e -~ 000000 S

e
'.{- A Phil Spencer
M gy

e

[ & Bill Malone )

M -~
— 00 0o
l.f £l Mate Sun |
S .

Y
(T Grant cu herts.:.,]

=

1 ™ £ ™
3 | i i |
'.\% Chloe Brussa.rdj. |,\L & Dennis Saylor j,l

| ™y
{ & lason Carson )
s -

Innovate. Invigorate. Inspire.




4 - Notifications

 All work items create a notification.
* You can configure more notifications per work item!

* Notifications can be emailed
* No Out of the Box workflow email integration back to AX.
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5 —Work List
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H#6 - Escalation
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7 -What do | do when I’'m out of the office?

* Set your auto delegation.
* File > Tools > Options > Delegation.

ER Options (1) M=] B3
e - Lpply  Default  Usage data (7]

Set up workflow delegation options
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38— Demo Processor

e Used for Testing or Demonstrations
* AOT > Forms > Tutorial_WorkflowProcessor

 Not for use in a Production Environment
* Do not use the “Clear” button. [Epemo(2)

Process workflow messages
akatus:
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10 - Bonus Tips

* Have a Workflow Admin

* Workflow History

* Workflow Parameters

* Does a Developer need to configure workflow?

e Extendable to any form.

* How do you know if a module has out of the box workflows available?
* Workflow works with Enterprise Portal
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