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What is workflow?

• Workflow is a system – Workflow is a system that is installed with 
Microsoft Dynamics AX and that runs on the AOS. The workflow 
system provides functionality that you can use to create individual 
workflows, or business processes. 

• Workflow is a business process – A workflow represents a business 
process. It defines how a document flows, or moves, through the 
system by showing who must complete a task, make a decision, or 
approve a document. 

http://technet.microsoft.com/en-us/library/gg732234.aspx

http://technet.microsoft.com/en-us/library/gg732234.aspx


What is workflow Continued…

• 75 Out of the box Workflow Types in Dynamics AX R3

• Spanning Modules:

General Ledger Accounts Payable Accounts
Receivable

Procurement & 
Sourcing

System 
Administration

Organization 
Administration

Budgeting Fixed Assets Cash & Bank Travel & Expense

Sales & Marketing Trade Allowance
Management

Project 
Management & 
Accounting



Key Terms

• Work Item – An activity that needs to take place (approval/task).

• Workflow Originator – Person who starts the workflow.

• Work Item Owner – Person assigned a work item.

• Workflow Owner – Person in charge of configuring/maintaining the 
workflow.

• Workflow Configuration – Canvas that contains the user defined 
business process.



#1 – Interactive User Interface (UI)

• Interactive UI - New to AX 2012

• Configurable Elements
• Approvals

• Tasks

• Flow Controls

• Line-Item Workflows

• Maintain Multiple Versions



#2 – Types of Form Workflows

• Required
• Project Timesheets

• Expense Reports

• Purchase Requisitions

• Project Quotes

• “Use it or lose it”
• Free Text Invoices

• AP Invoice

• Hooked in
• Journals

• Budget Codes

• Parameter
• Purchase Orders

• Project Invoices (R2+)



#3 – Assignment Types

• User

• Participant

• Workflow User

• Queue

• Hierarchy



#4 - Notifications

• All work items create a notification.

• You can configure more notifications per work item!

• Notifications can be emailed
• No Out of the Box workflow email integration back to AX.



#5 – Work List



#6 - Escalation

• Helps to manage work items that haven’t been acted on.

• 100% Best Practice



#7 - What do I do when I’m out of the office?

• Set your auto delegation.
• File > Tools > Options > Delegation.



#8 – Demo Processor

• Used for Testing or Demonstrations
• AOT > Forms > Tutorial_WorkflowProcessor

• Not for use in a Production Environment
• Do not use the “Clear” button.



#9 – Workflow Size Recommendations?

• No Limitation (393)

• Stoneridge recommends minimal elements and multiple 
configurations where applicable.



#10 - Bonus Tips

• Have a Workflow Admin

• Workflow History

• Workflow Parameters

• Does a Developer need to configure workflow?

• Extendable to any form.

• How do you know if a module has out of the box workflows available?

• Workflow works with Enterprise Portal
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