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RTC Capabilities —what can we exploit?

* Profiles divide the users into groups that experience different views of
the system

e Customization is available at the Company, Profile and User level

e Customization provides users situational awareness by reducing
clutter and organizing data

* One person’s clutter is another’s must have

* Add complex data back into the Page with FactBoxes
* Send Notifications or Page Links to other users

* Display data with Charts
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Profiles

° hd C USUSA, Inc. » Departments » Administration » Application Setup » RoleTailored Client » P

Profiles - Microsoft Dynamics NAV
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i ort Translated Profile - oD ~ >\
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Import  New ew Delet Import Translated Profile Show as s Links Refresh Clear  Find

Profile.. Resources From Folder.. 7% Remove Translated Profile Resources... Chart Filter

Departments - o fi ) | 2| v
Financial Management ] ]
Sales & Marketing ilters applied
Purchase Profile ID Description lole C Default Role
Warehouse ) Center
Manufacturing UNTING MAR L Accounting Manager
ACCOUNTING SERVICES  Profile for users that have outsour...
ree Planning Accounts Payable Coordinator

service Accounts able Administrator
Administration fookkeeper
b T Administration Dispatcher - Customer 5
4 Application Setup ) - IT Manager

General ( Machine Operator - Manufacturi...

Users ORDER OR Sales Order Processor

Financial Management ORDER Sales Order Proc r - Nen-conf..,
Sales & Marketing OUTBOUND TECHNICIAN  Outbound Technician - Custome...
PRESIDENT President
PRESIDEMT - SMALL BUSI... President - Small Business 9020
PRODUCTION PLANMNER  Production Planner 9010
PROJECT MANAGER Project Manager 9015
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LinmaniResnurces PURCHASING AGENT Purchasing Agent
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> Warehe

Manufacturing

Home \RT SERVICES RapidStart Services Implementer
Posted Documents Resource Manager
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Page Customization — This is Development

* Benefits
* Fine Control
* Changes are across all Profiles
* Add Code to respect the phases of the moon
* Fall back behavior, no jammed up pages

* Drawbacks
* Execution cost
* Upgrade cost
* Required Skills
* Tips — Don’t delete fields, just change visibility
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Page Configuration at the Profile or User Level

* Benefits

* Low cost
e Easy to learn
* Enables Users and Managers

 Drawbacks
e Limitations on control
e Possible need for Deletion
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Configuration Mode

* Target

* "C:\Program Files\Microsoft

— Dynamics NAV\90\RoleTailored
Client\Microsoft.Dynamics.Nav.Cli
ent.exe" -configure -
profile:"ORDER PROCESSOR"

e Start In

e "C:\Program Files\Microsoft
Dynamics NAV\90\RoleTailored
Client"
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Configuration Mode

osoft Dynamics NAV HE

Search (Ctrl+F3)

Configuration Mode | *=*=****** CRONUS USA

i TS

¢ - Sales Customer - Order Refres
Sumrnary

Trailing Sales Orders
El Show - Pericd Length -~ Ih Options ~ £ Refresh -n-* Setup
Status Text:  All Orders|Month|Me. of Orders|. (Updated at 1:10:04 AM.)

_ 50
s Cuote

) . I I

Jun 2015 Jul 2015 Aug 2015 Sep 2013 Cct 2015
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Profiles are not Security Groups

* Profiles help to control what is presented to the user
* The Departments Menu may be used to launch most of NAV — watch out

e Different users may share the same profile and have completely different
security needs

* The penalties for using many Profiles are minimal
* The penalties for using many Security Groups are high
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The Security component - User Card

Users - Microsoft Dynamics NAV

SUSA, Inc. » Departments » Administration » [T Admini

|
OME NAVIGATE FJ” U r

Y, 26w Full User
er Group ' \ s U sh Clear Limited
X Delete
Device Only User

Departments

Financial Management B User Card Windows Grou p
Sal Varketing
X General ~ Notes ¢ BExternal User

> Purch Full Name

Warehouse - C < here to create a new note.
Horehouse User Name: tate: Enablec v
Manufacturing 551- M \ K

Jobs I - Full Name: iy Date: |:|
ource Planning Ry ; License Typ IEI Contact Email:

€

Human Resources ) - Windows Authentication

. . Wind
nistration e

Data Deletion _ . o
o o Access Control Service Authentication
Contact Creation

ﬁ Home e (OUNG 1 s Status: Disabled

EI"' Posted Documents Microsoft Dynamics NAV Password Authentication

al Departments Pa 3 l:l r must change password at next log...  []

Web Service Access Links

SSI-MAVIM\STOMERIDGE Office 365 Authentication Link Addre:

CRONUS USA, Inc.

Thursday, January 26, 2017

User Groug
User Perr on Sets
3 Permissions ] Mew @ Find  Filter

Pel Description Company NAYV App Mame
Set

SUPER This role has all per...
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Permission Set by User or User Group

Edit - Permission Set by User
ACTIONS NAVIGATE

24 4 4> P T

Permissions All Column Column Refresh
Columns Left  Left ht Columns Right
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Object Name
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Users

SEPA CRED. .. SEPA Credit Transf... 7700 Miniform Header
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Read service contra...
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USERGROUPS  User Groups Setup
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Record Permissions

Edit - Permissions

Exd
Bl ove  actons CRONUS USA, Inc. @

L) L) I W

Allow Allow Allow Allow
Insertion * Modification = Deletion = Execution =

Permissions - Type to filter (F3) Object Type | | W

Mo filters applied

General
Role ID: |ADCS ALL Add Read Permission to Related Tables:  []

Show: |On|}r|n Permission Set

Object Object Object Mame Read Insert Modify Delete Run Security Filter
Permission Permission Permission Permission Permission

: : 7700 Miniform Header Yes
Table Data 7701 Miniform Line Yes
Table Data 7702 Miniform Function Group Yes
Table Data 7703 Miniform Function Yes
Table Data 7704 temn ldentifier Yes
Table Data 770 ADCS User Yes
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Notifications

Edit - Sales Order - 109004 - Designstudio Gmunden

Bl rove  actons  mavieate ONUS USA, Inc. @
; LI+ W | EECopyDocument.. | [¥] Statistics ] =7 Email ¢ mation... |

9 | [&5Order Promising {2 Assembly Orders es E'pF'rint C . - S

Post..
B = ive Document

109004 - D

General Reserved Receipt:
ell-to Customer Mo. Document Date: Gross Requireme...
) Reserved Requir...
well-to Customer Name: Requested Deliv
Item

Sell-to City: External Document Mo.: Unit of Measure ...
Sell-to State / ZIP Code: |:| Salesperson : IR Cty. per Unit of ...

Posting Date: Status: Ope Substituti

: Sales Pric
Order Date: /22
Sales Line D

Show more fields
MNotes

Click here to create a new note,

Functions - E Order - :I New % Find Filter Clear Filter

Ma. Description Location Cuantity Oty to mble

1000 Bicycle 20
1120 Spokes

Invoice Discount Amount: Total Excl. T

Invoice Discount Total Tax (EUR):

Total Incl. T
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Notifications — Create a new Note

Sales Prices:

Sales Line Disco...

MNotes

551-MAVSONS50LBE...

MNotify:

Reser ™

Ch = _
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Notifications — Notes on a Sales Order

Sales Prices:

Sales Line Disco...

Motes I

Click here to create a new note,

| From: SS1-NAV90
| \STONERIDGE To: SSI-NAV90
| \SSOLBERG Date: 5/5/2016

From: S51-MAVS0
VSTONERIDGE To: SS1-MAVS0
VSSOLBERG Date: 5/5/2016

From: S51-NAVS0
VSTONERIDNGE To: S51-NAVA0
YMTYLKOQ Date: 57372016
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Notifications — Receiving a Notification

Sales Order Processor - Microsoft Dynamics NAYV
° - f'\ CROMUS USA, Inc. » Home » Search (Cirl+F3)

Bl :cons  reporr CRONUS USA, Inc. @

= = B Sales Order (g Sales Line Discounts L — r |
a Sales Return Crder O Credit Management
Sales  Sales ) Sales Sales Price  Sales  List Price Mavigate = Inventory - Sales Customer - Order Refresh
Quote Invoice P Sales CreditMemo | Joymg| © Order Status Worksheet Prices  Sheet Back Orders Summary

Sales Order Processor
4 5ales Orders

Completely Shipped Not Inv...
p::;:’ng ;ipm'::le e Sales Quotes - Sale Ordere - Jun 2017 Jul 2017 Aug 2017 Sep 2017 Oct 2017

Approved

Sales Orders - Open Sales Orders Released Not Shipped ’ -
Ready To Ship S EE Manage List E’i Open U1 New {# Find

Partially Shipped Navigate ltem Ma. Description Unit Price
Delayed @ 7.5

My ltems

Dynamics CRM Sales Orders 1000 Bicycle 4,000.00
Sales Quotes Average Days 1001 Touring Bicycle 4,000.00
Blanket Sales Orders Partially shipped ] Delayed Delayed 1100 Front Wheel 1,000.00 [~
Sales Invoices

Sales Return Orders

Sales Credit Memos Mew Sales Return Order
ltems

Report Inbox ~
D Show |:|' Unread Reports All Reports X Delete [ Show Queue @ Find

Mew Sales Credit Memo Created Date-Time Description Output Type
Customers
Item Journals 5 Sales Credit

Orders - Ope Memos - Ope
Sales Journals FEIEr pen emos - Open

Cash Receipt Journals My Customers

|—-E| Manage List @, Open 1 New % Find

ﬁ [frmz Customer Mo. Mame Balance My Notifications

El"' Posted Documents _ From Created Date  Note Page
01443544 Progressive Home Furnishings 2,461.00

El- Departments 10000 The Cannon Group PLC 255,797.35 S5I-NAVSONST... 5/5/2016 Test Note Sales Order - ...
20000 Selangorian Ltd. 147,258.97

200NN lnkhn Haddacl Incorancs ©a 537 aR7An LY
OMERIDGE
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Notifications Summary

e Benefits

* Links are generated to specific records
* Date and User are recorded
* |f Security Groups are used then multiple recipients may be used

* Drawbacks
* Minimal visibility of history
* Not integrated with Comments
* Copy Link to Page may be what you need
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Copy Link to Page

Page Copy Link to Page
=7 Print & Send
Customize

Help

Dynamics
NAV 2016 D...

Recycle Bin

Dynamics
NAV 2016 D...

Dynamics
NAV 2016

Phene Client

Tablet Client
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Edit - Sales Order - 101017 - Selangorian Ltd.

HOME ACTIONS TE

= o

[ E Copy Document.. Statistics

[&3 Order Promising embly Orders
5] Archiv

mer No.: ) Document Date:

tomer Name: |5 Requested Deli

E1Email firmation..
= Print Confirmation...

Sell-to Customer Sal...

tomer No.:

Blanket Orders:

External Docurmnent Na.: Orders:

Sell-to State / ZIP Code: Salesperson Code:

Posting Date: Status:

Order Date:

Functions = ﬁ Order ~ ] New % Find Filter Clear Filter

Mo. Description Location
Code

Iterm 1928-W ST.MORITZ Sterage Unit/Drawers  GREEN

[tem 1964-W IMNMS| torage Unit o GREEMN

tiscount ©

Inv e

leturn Orders:
Credit Mer
Pstd. Shipr

Show more fields

Sales Line Details

Quantity  Oty. to Assemble Itern Ma.:

rder Required Quantity:



Charts in the Role Center

* Predefined complicated charts such as Trailing Sales Orders
* Generic Charts — Quick and in your control
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Customize the Role Center Page — Add a Blank Chart

Sales Order Processor - Microsoft Dynamics NAV

S& Inc. » Home » Cearch (Ctrl+F3)
Customize the Role Center
OMUS USA, Inc.
parts anc / r
Available parts:
es Credit Memo

Blank Chart
Mave Up

T Wy Customers Trailing Sales Orders
iced Move Left

ght
Approved — . ;
Sales Orders - Open Report Inbox

Ready To Ship
otifications

Dynamics CRM Sales (
Sales Quotes
Blanket Sales Orders
2017 Oct2017

Restore Defaults

Unit Price

4,000.00
1001 Touring Bicycle
E e T Mew Sales ... 1100 Front Wheel

Mew Sales ..

Report Inbox

al Departments

Sales Return Sales Credit D Show |:T Unread Reports All te )\ Delete

Orders - Open Memas - Open o
ated Description Output

CROMUS USA, Inc.  Thursday, January 26, 2017 55I-NAVOIN\STONERIDGE
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Selecting a Generic Chart to put in the Chart Part

Blank Chart

Click Customize to select a chart.

Customize Chart

Refresh
Select chart .
Available charts:

D Marne

54... Delayed Prod, Orders - By Co
534... Pending Prod. Crders - By (
Q54... Top-10 Prod. Orders

034... My Prod. Orders - By Cost
a3d.. My Delayed Prod, Orders

J91... Customer Sales and Profit

Cct 2017

491... Vendor Balance and Inv, Amount LInit Price
G91... My Preduction Orders
T18-... Customers per Salesperson 4,000.00

T270... Balances per Bank Account v 4.000.00

1,000.00 |~

L

Show [y Unread Reports All Reports < Delete »
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The Selected Chart

Balances per Bank Account

L
-600,000

-1,600,000
GIRO  MNBL WWE-OPE... WWB-USD
WWEB-EUR WWE-TRA

Trailing Sales Orders

? . Show - F'EriI:u:I Length - IE:;-'! Options = £7 Refresh
I, g 1P

All Orders|Month|Neo. of Orders|. (Updated at 3:13:18 AM.)

Jun 20017 Jul 20017 Aug 2017 Sep 2017  Oct 2017

My ltems
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The Generic Charts List

Generic Charts - Microsoft Dynamics NAV

° * [ » Departments » Administration » Application Setup » RoleTailored Client »  Generic Charts Search (Ctr

- HOME  ACTIONS CRONUS USA, Inc. @
s av s 1 T
ﬂ ‘ E% Edit List L ~ X H

New Edit Show as Notes  Links Refresh Clear  Find
X Delete Chart Filter

Departments Generic C hdff‘“ . ype to filte ) | 3| W

Financial Management - )
- . . Mo filters applied
Sales & Marketing

Purchase ID Mame Data  Description

Warehouse

Manufacturing Q5400-01 Delayed Prod. Orders - By Cost
Jobs 05401-01  Pending Prod. Orders - By Cost
Resocurce Planning 05402-01 Top-10 Prod. Orders

Service

Items on delayed production orders with

Iterns on pending production orders with

Top-10 iterns on production orders with
'rod, Orders - By

My Delayed Prod, Orders

My itemns on production orders with
Human Resources . .
L . My items on delayed production orders
4 Administration ' :

Custorner Sales and Profit Sales and profit figures on a timeline for

[ IT Administration

4 Application Setup Q9151-01 Vendor Balance and Inv. Amo... Balance and invoice amounts on a
General 09152-0 My Production Crders

ﬁ Home T18-01 Customers per Salesperson

My items on production orders with

T270-0 Balances per Bank Account

e
— | Posted Dy ts
I_—I @ ocumen T272-M Open Checks per Bank Account

a Departments 36~ SO per Currency
L]

MR EEAERER R R

50 per Status

CRONUS USA, Inc.  Thursday, January 26, 2017 551-MAVOI\STONERIDGE
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Setting Up a Chart

E Edit - Generic Chart Setup - T270-01 HE Aggregation £
- HOME  ACTIONS  NAVIGATE CRONUS USA, |n1—B‘P v | i
|

@ ] New B ['3" Eh .Yf @ S Y)( _:(:fe:ic;us Mone

View Import Export Copy  Filters Motes  Links Refresh  Clear Count

< Delete  Chart.. Chart.. Chart. Filter P Mext
SUMm Sum

T270-01 Min

General b ax

1D: |T2?D-D1 Balances per Bank Acc... _.ﬂ,'-.l'g

Graph Type

Data Source |
Column

Source Type: |Tab|e Source Mame: Bank Account

Source |D: | Filters: (Mo filters selected) | | ... Column

Paoint

Measures (Y-Axis)
: i Line
Data Column Aggregation Graph Type Data Point Label Y-Axis Title:

Required Measure: |Ba|ance v”Sum vl vl Shaw V-Axis Title: ColumnStacked
Optional Measure: |Ba|ance (LCY) v”Sum v”Cqumn —VH_ ColumnStacked100
Optional Measure: | v”None v”Cqumn —! Area

Optional Measure: | v”None v”Cqumn | AreaStacked

[ AreaStacked100
Stepline

Pie

Doughnut

Optional Measure: |Min. Balance v ||Sum v”Cqumn

Optional Measure: | v”None v”Cqumn

Dimensions (K- and Z-Axes)

X-Axis Field: |N0. Data Point X Label:  |Mo.

H-Bxis Title: | Z-Ais Field:
Show X-Auxis Title: Data Point Z Label:

Range
Radar

Funnel
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In Conclusion

* Profiles and Security Groups are the key to a manageable system
* Understand the difference between them

* There are lots of nice toys in RTC

* Other user’s expectations and needs are in no way obvious
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Questions?
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