
Role Center Effectiveness



About the Speaker

Marek Tylko

Senior Consultant

Stoneridge:  2 years

Total Industry Experience: 14 years

Email: marek@stoneridgesoftware.com

More about :
https://stoneridgesoftware.com/team/marek-tylko/

mailto:davidb@stoneridgesoftware.com
https://stoneridgesoftware.com/team/david-boll/


RTC Capabilities – what can we exploit?

• Profiles divide the users into groups that experience different views of 
the system 

• Customization is available at the Company, Profile and User level

• Customization provides users situational awareness by reducing 
clutter and organizing data

• One person’s clutter is another’s must have

• Add complex data back into the Page with FactBoxes

• Send Notifications or Page Links to other users

• Display data with Charts



Profiles



Page Customization – This is Development

•Benefits 
• Fine Control
• Changes are across all Profiles
• Add Code to respect the phases of the moon
• Fall back behavior, no jammed up pages

• Drawbacks
• Execution cost
• Upgrade cost
• Required Skills
• Tips – Don’t delete fields, just change visibility



Page Configuration at the Profile or User Level 

•Benefits 
• Low cost
• Easy to learn
• Enables Users and Managers

•Drawbacks
• Limitations on control
• Possible need for Deletion



• Target

• "C:\Program Files\Microsoft 
Dynamics NAV\90\RoleTailored 
Client\Microsoft.Dynamics.Nav.Cli
ent.exe" -configure -
profile:"ORDER PROCESSOR" 

• Start In

• "C:\Program Files\Microsoft 
Dynamics NAV\90\RoleTailored 
Client"

Configuration Mode



Configuration Mode



Profiles are not Security Groups

• Profiles help to control what is presented to the user

• The Departments Menu may be used to launch most of NAV – watch out

• Different users may share the same profile and have completely different 
security needs

• The penalties for using many Profiles are minimal

• The penalties for using many Security Groups are high



The Security component - User Card



Permission Set by User or User Group



Record Permissions



Notifications



Notifications – Create a new Note



Notifications – Notes on a Sales Order



Notifications – Receiving a Notification



Notifications Summary

• Benefits
• Links are generated to specific records

• Date and User are recorded

• If Security Groups are used then multiple recipients may be used

• Drawbacks
• Minimal visibility of history

• Not integrated with Comments

• Copy Link to Page may be what you need



Copy Link to Page



Charts in the Role Center

• Predefined complicated charts such as Trailing Sales Orders

• Generic Charts – Quick and in your control 



Customize the Role Center Page – Add a Blank Chart



Selecting a Generic Chart to put in the Chart Part



The Selected Chart



The Generic Charts List



Setting Up a Chart



In Conclusion

• Profiles and Security Groups are the key to a manageable system

• Understand the difference between them

• There are lots of nice toys in RTC

• Other user’s expectations and needs are in no way obvious
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