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NAV Best Practices (Confessions of a Support Engineer)



About the Speaker

Matt Batalden

Senior Support Engineer

Stoneridge: 2 years

Total Industry Experience: Nearly 15
years supporting NAV installations

Email:

More about Matt:
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mailto:matt@stoneridgesoftware.com
https://stoneridgesoftware.com/team/matt-batalden/

Squeeze the juice out of your support requests

* My least favorite question......
* “Do you have a backup?”

* Have a gate-keeper

* Keep us informed of remote access changes

* Help us help you
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Would you prefer this?

Or this?
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Don’t worry, be happy

Appl.-to/from Item Entry

Edit - Sales Order - 101011 - Designstudio Gmunden

Bl ove  actons  navieate

I: Rel e Eﬁ Eg Copy Document...
El Ij L‘ ==
X

{j’ Reopen i1 [+ Order Promising
View Post... )

&

101011 - Designstudio Gmunden

General 43687129 Released
Lines P
E Line - Functions - E Order = | ] New @ Find Filter Clear Filter

T'_'r"pE' Mo, Unit Price Excl. Line &mount Dﬂ-—_'r"- to Eh”;:l [H_'r"- to Invoice J:'l.FlFll.'tl:l [termn
Tax Bxcl. Tax Entry

[tern 1920-5 323.686 2,618.43 1 1 68
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Don’t worry, be happy

Negative Inventory

Edit - Item Card - 1000 - Bicycle
- HOME ACTIONS MNAVIGATE REPORT

[ [4 | [u] tem Transaction Detail - 3end Approval Request K &) E",; 7

E
J\ L — [3 |I| Sales Order Status _ancel App =quest f@ 2 [l 3
View _ | Requisiion _,

Workshest o [i1] Purchase Crder Status .S m] &S

o

1000 - E;i':'_':r'r'::lE"
General

No.: | 1000 | Quantity on Hand:

Description: |E‘.i,;_1_,.-.g;|d | Qty. on Purch, Orden

Oty. on Prod. Order:
Basze Unit of Measure: L nFrod. Lrder

Cty. on Component Lines:
Assembly BOM: Me

Cty. on Sales Order:
Shelf No.: |F4

Cty. on Service Order:

A 1~ Eay o
Automatic Bxt. Text: Qty. on Job Order:

Created From Monstock ltem: Blocked:

ftem Category Code: Last Date Modified: 4/5/2016

Product Group Code: Stockout Warning: Default (Yes)

eTice REm Groye Prevent Negative Inventory: | |Yes
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Don’t worry, be happy

Undo Receipt/Shipment

Edit - Posted Purchase Receipt - 107040 - London Postmaster

- HOME ACTIONS
X & B = R

Delete M b Statistics  Con Email as
Attachment

107040 - London Postm
General

MNous Posting Date:

Buy-from Vendor Mo.: Document Date:
om Contact No.: Requested Receipt Date:

v Vendor Mame: ondon Postmaste .

m Vendor Mame: London Postrnaster Promised Receipt Date:

10 Morth Lake Avenue Quote No

i) et 2t

Atlant
Atlanta Vel Crder No.:
Vendor Shipment MNo.
ym ZIP Code:
_ Order Address Code:
im Contact:
Purchaser Code: RL

No. Printed: esponsibility Center: NEW '

Lines

Functions ~ [ Line ~ @ Find Filter Clear Filter

E-:. Order Tracking Description io Quantity  Unit of
Measur...

Bicycle INFES

Undo Receipt
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Don’t worry, be happy

Costing Method

€3 You cannot change Costing Method because there are one or more ledger entries for this item.
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Don’t worry, be happy

Document Links

Edit - Item Card - 1000 - Bicycle
MAVIGATE REPORT

[&] tem Transaction Detail B &% Gx 2 | 09

] Sales Order Status E‘[’E 2 ma
[i] Purchase Qrder Status 3 ] &3

Links - Edit - Item Card - 1000 - Bicycle

General

MNa.: . Link Address: | CA\Users\Administrater\Desktop'Bike. bmp

Description: Bicycle Description: Bike.bmp
Base Unit of Measure: C3

Assembly BOM: Mo Link Address Description Created

Shelf No.:

Automatic Ext. Text:

Created From MNenstock ltern:
Item Category Code:
Product Group Code:

Service ltem Group: Prevent Megative Inventory:

Search Description: BICYCLE
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Don’t worry, be happy

Generic ltems

New - ltem Card - 70063 - Misc

BB ove  acons  navieatE  RepoRT

E:)\ E |I| Item Transaction Detail |j|_‘
L] ) [4 |I| Sales Order Status L o ]

View Requisiticn Links
9 '.lﬁ,rgrks_heet 7 [i] Purchase Crder Status

70063 - Misc

General

Mo 70063 Cluantity on Hand:
City. on Purch. Crder:

City. on Prod. Order

Description:

Base Unit of Measure:
Cty. on Component Lines:
Assemnbly BOM: )
. Cty. on Sales Crder:
Shelf Mo - .
City. on Service Order:

Automatic Bxt, Text: Citv. on Job Order:
=LY 0n 40 v .

Created From Monstock tem: Blocked:
Item Category Code: Last Date Modified:
Product Group Code: Stockout Warning:

Service ltem Group:
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Commissions

STONERIDGE CONNECT




Remind me again..What do these fields mean?

il Edit - Inventory Setup HE
- HOME CROMUS USA Inc. 0
sl = Go to
ke <

revious
Motes Refresh Clear
Filter P Next
Inventory Setup
General
Automatic Cost Posting: [w] Copy Comments Order to Shpt.

Expected Cost Posting to G/L: [ Copy Comments Order to Repta

Average Cost Cale, Type: Itermn Inbound Whse, Handling Tirme:
Average Cost Period: Day Prevent Megative Inventory:
Location

Location Mandatory:

Dimensions

L)

Automatic Cost Adjustment: | Always Outbound Whse. Handling Time: I:I
L

L]

W

W

Mumbering
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Posting Date Restrictions

Edit - General Ledger Setup -|a

- HOME ACTIONS

T, I G
[ e ] al Y ) 2 Goto
- LD « 4 Previous
Motes Links Refresh Clear
Filter P Next

CRONUS USA Inc. @

General Ledger Setup
General
Allow Posting From: | 1/1/2007 W Pmt. Disc. Excl, Tax:

Allow Posting Te: [1273172017 v|  AdjustforTaxPayment Disc:

L iz i
Register Time: Unrealized Ta

Prepayment Unrealized Tax

Allow Allow Regi... 5ales Resp. Purcha
Postin... Posting Te  Time  Ctr. Filter Resp. (

WIN-O7RPIF2BAGIADMINISTRAT...  1/1/2017 12/31/2017 ]
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Happiness is tying out to the penny

“Direct Posting Allowed”

Edit - G/L Account Card - 13100 - Customers Domestic

NAVIGATE REPORT

2 Extended Text r_ﬁ

T2 Receivables- Payables =
2 i G/L Balance by eral Tax Posting
* Where-Used List ¢ Balance  Dimension C Setup Setup

ions

13100 - Customers Domestic

General MNotes

Fos - - Click here to create a new note.
Mo Search Mame: o

Marne: C Balance:
Income/Balance: Reconciliation Account:
Debit/ IZ:-rE: dit: Automatic Ext. Text:
Direct Posting:
Blocked:

Totaling: Last Date Modified:
Mo. of Blank Lines:

Account Type:

Cimit Default Descr. in Inl.:

Mew Page: SAT Account Code:

Posting
Consolidation Average Rate (Manual)
Reporting Mo Adjustment

Cost Accounting
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Happiness is tying out to the penny

“System Created Entry”

View - General Ledger Entries - 13100 Customers Domestic

- CRONUS USA, Inc. @

m £3 Refresh
Maotes . Clear Filter

Incoming Jime G/L Din . t Show as ) i
Diocument * ( Chart [ Links #%: Find

Posti... Document  Document Bal. Bal. Entry Mo, Source System-Created
Date Type Mo, Acco.. Account Account ( Entry
Mo, pE Mo,

C12/31/2015 START 13100 2 5/L Account
2016-1 13100 G/L Account 43 START
2016-1 13100 2, /L Account 47 START
172016 2016-1 13100 .25 G/L Account START
M1/2016 2016-2 13100 802,73 G/L Account START
2016-2 13100 A42.71 G/L Account 75 START
2016- 13100 776,447.96 G/L Account 70 START

2016-3 13100 02, G/L Account

2016-3 13100 - . /L Account

2016-3 13100 38 G/L Account

2016-4 13100 G/L Account

2016-4 13100 41,757.48 G/L Account

mAaeoa Aamann ~oa

AR CY R CA N CY BT AR (Y I C AR C A N CY BT A LY TR
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Departments
4 Financial Management
General Ledger

Cash Management

Purchase
e
Manufacturing
Jobs
rce Planning
ice

Human Resnuirces

ﬁ Home

Posted Documents

al Departments
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, Inc. v Departments » Financial Management »

Happiness is tying out to the penny

“Where Used” — Don’t mix the apples with the oranges

General Ledger »

NAVIGATE REPORT
Extended Text r_Y

==

Dimension

FZ Receivab les-Payables
:-) ‘Where-Used List

Chart of Accounts ~

Mame Balance

ASSETS
Current Assets

Liquid Assets
Cash
Bank, Checking
Bank Currencies
Bank Operatio

Liquid Assets, Total

Securities

Other Marketable Securities
Securities, Total
Accounts Receivable
Customers Domestic
stomers, Foreign
Accrued Intere

Other Receivables

Chart of Accounts - Microsoft Dynamics NAV

Chart of Accounts

nt Balan
udget

Register

i Notes
Me filters applied

Net Change

View - G/L Account Where-Used List - 13100 Customers Domestic

- HOME

ACTIONS

< T i

Find

2

Refresh Clear
Filter

Notes
Details

Account Where-Used List ~ ) Table Name ~ | 3| ~

Mo filters applied

Table Name Line Field Mame

Customer Posting Group Code=DOMESTIC Receivables Account




Happiness is tying out to the penny (Reconciliation Tips)

* Don’t forget about the account schedules

* Code changes to reports can make them un-reconcilable
* Closing “by dimension”

* Changes to posting group mapping
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Fiscal Year Close
Double Closing

BB some  AcTIONs  NAviGATE
x [=—=] 1 e [ insert Conv. § Rndg. Lines ‘ =

== | Bl M g ]

Post Post and

Delete  Reconcile Apply Preview , ,
Entries.. Posting » Dimensions

General Journal ~

Batch Name: |FY CLOSE v

Posting Date Document Account Account No. Amount Bal. Account
No. Type Type

C12/31/2016  GO0O02 G/L Account 3 -770,627.61 G/L Account
C12/31/2016 GODOO2 G/L Account -770,627.61 G/L Account
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Fiscal Year Close
Back posting

View - General Ledger Entries - 13300 Accrued Interest
ACTIONS

= L] }') }9 ‘ : 10
Navigate Reverse Incoming Dimensions G/L Dimension Value Microsoft Show as

Transaction... Document * Overview Entries Excel Chart

Posting Document G/L Amount Bal Bal. Syst... Prior-Year

Date Accou... Accou... Accou... Entry  Entry
11/26/2015 | 13300 -100.00 G/L Account 11200 O

100.00 G/L Account 13300 (]

4,000.00 G/L Account
-4,000.00 G/L Account

0.00 G/L Account
4,000.00 G/L Account

-4 000.00 G/L Account
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Fiscal Year Close

Close By Dimension

Edit - Close Income Statement

Bl icrons CRONUS USA, Inc. @

Options

Fiscal Year Ending Date:

Gen. Journal Template:

Gen. Journal Batch:

Document Mo.:

Retained Earnings Acc.:  |30200

Posting Description: Close Income Staternent

Close by
Business Unit Code: |:|

Dimensions: DEPARTMEMT:PROJECT

Inventory Period Closed:
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Fiscal Year Close
“C” Date

View - General Ledger Entries - 18100

- HOME ACTIONS
[ o & &5

Mavigate Reverse Incoming Dimensions G/L Dimension  Value
Transaction.. Document - Crve ] Entries

Edit - Detail Trial Balance

CRONUS USA, Inc. @

Posting G/L Amount  Bal. Bal. Syst..  Prior-Year Entry
Accou.. Accou... Accou... Entry

18100 2,041,938.71 G/L Account

5 18200 -524.829.7% G/L Account —
e ) o Options
5 17100 #98,261.92 G/L Account

5 17200 3,283.32 G/L Account New Page per G/L Acc.

Exclude G/L Accs. That Have a Balance Only:
Include Closing Entries Within the Period:
Include Reversed Entries:

Print Corrections Only:

G/L Account

Sorting: Mo, * 2w

Show results:

X Where Mo, = is Enter a value.
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Fiscal Year Close

Income/Balance Sheet Accounts

Edit - G/L Account Card - 11200 - Cash
ACTIONS MAVIGATE REPORT

General Tax Posting Motes  Links Refresh Clear
Posting Setup Setup legiste Filter

11200 - Cash

General

STONERIDGE CONNECT

Mo.:

Mame:
Income/Balance:
Debit/Credit:

Account Type:

Balance Sheet
Both

Posting

Search Mame:

Balance:

Reconciliation Account:
Automatic Ext. Text:
Direct Posting:

Blocked:

O & O K



Fiscal Year Close

Miscellaneous Tips

* Accounting periods don’t enforce posting date restriction
* NAV closes once per fiscal year

* Account schedules need accounting periods

* If closing by dimension, always close by dimension
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Thanks for your time!
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