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Squeeze the juice out of your support requests

• My least favorite question……

• “Do you have a backup?”

• Have a gate-keeper

• Keep us informed of remote access changes

• Help us help you



Or this?

Would you prefer this?



Don’t worry, be happy
Appl.-to/from Item Entry



Don’t worry, be happy
Negative Inventory



Don’t worry, be happy
Undo Receipt/Shipment



Don’t worry, be happy
Costing Method



Don’t worry, be happy
Document Links



Don’t worry, be happy
Generic Items



Commissions



Remind me again…What do these fields mean?



Posting Date Restrictions



Happiness is tying out to the penny
“Direct Posting Allowed”



Happiness is tying out to the penny
“System Created Entry”



Happiness is tying out to the penny
“Where Used” – Don’t mix the apples with the oranges



Happiness is tying out to the penny (Reconciliation Tips)

• Don’t forget about the account schedules

• Code changes to reports can make them un-reconcilable

• Closing “by dimension”

• Changes to posting group mapping



Fiscal Year Close
Double Closing



Fiscal Year Close
Back posting



Fiscal Year Close
Close By Dimension



Fiscal Year Close
“C” Date



Fiscal Year Close
Income/Balance Sheet Accounts



Fiscal Year Close
Miscellaneous Tips

• Accounting periods don’t enforce posting date restriction

• NAV closes once per fiscal year

• Account schedules need accounting periods

• If closing by dimension, always close by dimension



Thanks for your time!


