
Trying to keep up with all the demands of 
sales and use tax compliance can feel like a 
balancing act, especially given how frequently 
tax rates and taxability rules change. 

Avalara’s suite of cloud-based tax solutions 
gives you a better way to offload the 
complexity and improve your tax  
compliance management. 

The power to manage sales tax from end to 
end is already built into the following Dynamics 
systems:

• Dynamics 365 Business Central
• Dynamics 365 for Finance and 

Operations
• Dynamics 365 for Retail

• Dynamics 365 for Sales
• Dynamics AX
• Dynamics AX for Retail
• Dynamics CRM

• Dynamics GP
• Dynamics NAV
• Dynamics SL 

Calculate rates, prepare returns, manage 
exemption certificates, and more 
Directly from Microsoft Dynamics

+

File and remit 
returns

Reconcile a single 
worksheet and 
pay one amount 
for your total tax 
liability. Avalara 
Returns works with 
state and local 
governments to file 
and pay on your 
behalf.

Calculate real-
time rates

Avalara AvaTax 
calculates rates 
across 12,000+ U.S. 
tax jurisdictions 
and verifies 
addresses with 
more accuracy than 
when relying on  
ZIP codes.

Know where  
to register

Avalara AvaTax 
tracks your 
economic nexus 
tax liabilities and 
will alert you 
when you’re about 
to trigger tax 
obligations in  
new states.

Manage 
certificates

Tax is automatically 
omitted from 
exempt sales. 
Avalara CertCapture 
allows you to 
manage exemption 
certificate collection, 
storage, and 
renewals within 
Dynamics.

Assess consumer 
use liability

Avoid complicated 
spreadsheets or 
expensive custom 
solutions. Avalara 
Consumer Use 
allows you to 
assess consumer 
use tax liability 
across your 
business.

Handle global 
commerce

Avalara AvaTax 
Cross-Border 
calculates customs 
duty and import 
taxes such as VAT 
and GST for your 
international 
shipments.
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Who is Avalara? 
We live and breathe tax 
compliance so you don't 
have to.
We are a team of tax experts and 
technologists behind one solution 
for your business.

• From independent operators 
to midsize businesses and 
Fortune 100 companies, 
30,000+ customers choose 
Avalara for tax compliance 
tools scaled to their needs.

• In addition to Dynamics, 
our solutions come ready 
to connect to today's most 
widely used ERP, accounting, 
ecommerce, and other 
business applications. Have a 
custom application? Our API 
enables easy integration.

• You will find us all around the 
world. We help prepare your 
business for growth in the 
global market. 

Learn more at https://avlr.co/dynamics. 

Contact us or your Dynamics partner  
for a demo and consultation.

Getting started is simple
Adding Avalara's suite to your Dynamics system is 
easy. Our setup wizard is quick, intuitive, and does not 
require IT support in many instances.

– Andrea Riviezzo, Inovonics 
Microsoft Dynamics and Avalara customer

I don’t worry about sales 
tax at all now. If we turn on 

15 more states tomorrow, 
we wouldn’t have to worry 

about a single thing.

– Elaine Ware, Digital Ally, Inc. 
Microsoft Dynamics and Avalara customer

We save time by not having 
to search for and update tax 
rates. If we are ever audited 
for Sales and Use tax, I am 

confident I will have all of the 
data that is requested.

– Matt James, Hickory Farms 
Microsoft Dynamics and Avalara customer

We wanted one system that 
could do everything well — a 
few things very well — and we 
wanted it to be cloud-based. 
The teams involved with our 

tax compliance upgrade have 
been incredibly responsive, 

and they work great together.

WHAT CUSTOMERS ARE SAYING:  

More than 1,400 Dynamics customers depend on 
Avalara to do tax compliance right.


